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How To Study Ethics Paper in IAS Mains GS?
Ever since the introduction of Ethics Paper in IAS Mains General Studies (GS Paper
4), Civil Services aspirants are in a dilemma. As ethics is not a conventional area
taught in schools/ colleges, it is quite natural from the candidates point of view to
ponder about the questions to be asked from the same. But there is no need to panic
and if properly handled, this area can in-fact turn high scoring.
Decision Making/Interpersonal Skills section seen at the last pages of Prelims CSAT
Paper 2, is the first stage where UPSC check the ethics angle of Civil Services
aspirants. But Ethics as part of Civil Services GS Mains has much wider dimensions.

Ethics as a Subject in IAS Mains GS
Yes, this is how you should treat ethics for IAS Mains from the year 2013 – treat it as
a subject. Just like History, Geography or Polity, consider Ethics as a separate
subject with more or less a definite syllabus. Ethics as a subject has its roots in
Philosophy, Psychology, Sociology and Public Administration. But at the same time,
UPSC does not seem to expect candidates writing too much technical answer into
ethics paper, as this paper is part of General Studies.
A fresh writing style, clear thinking and wide reading is what you need to score high
in ethics paper. Now let’s take a quick look at what UPSC’s view on the newly
introduced ethics paper:
“This paper will include questions to test the candidates’ attitude and approach to
issues relating to integrity, probity in public life and his problem solving approach to
various issues and conflicts faced by him in dealing with society. Questions may
utilize the case study approach to determine these aspects.”

What should you expect in Ethics, Integrity and Aptitude Paper for IAS
Mains?
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The below mentioned areas can be expected based on UPSC syllabus of ethics for GS
Mains as well as 2013 ethics question paper.


The areas tested in this paper : Candidates’ attitude and approach.



Field of testing : Integrity, Probity in public life and Problem solving approach.



The presence of case studies is more or less certain.



As the paper is of 250 marks, expect theory questions apart from the mentioned
case studies.

Areas mentioned in Ethics, Integrity and Aptitude Paper of GS Paper 4


Ethics and Human Interface: Comment : This is one area where you can expect
theory questions covering the basics of ethics, human values and lessons from the
life of great leaders.



Attitude : Your attitude in relation with thought and behavior.



Aptitude : Checks whether you have an aptitude for Civil Services.



Emotional Intelligence : A crucial mental quality, don’t confuse with IQ.



Contribution of moral thinkers and philosophers : Comment : See the relationship
of the ethics paper with Philosophy and Sociology.



Ethics in Public Administration : This is one major area where you can expect lot
of quality questions covering topics like Corporate Governance, Rules, Laws,
Conflicts etc.



Probity in Governance : RTI related matters.

What to Study for Ethics paper in IAS Mains GS?
As mentioned before, treat Ethics as a separate subject like History or Polity. Going
through the UPSC Mains ethics (GS4) previous year question papers, it becomes clear
that conventional rote learning will not turn fruitful here. What one needs is
awareness about himself/herself. Good writing skills are a must. Devote time for
preparation and reading; that will make you better equipped. Treating Ethics paper as
a subject to attempted directly at exam hall without preparation may not turn
beneficial for you. Though extensive preparation for other subjects might not turn
necessary for this paper, a casual approach is not advised. Toppers who scored well in
ethics paper was serious about this paper, and didn’t take this lightly. Reference
books available in the market related to the ethics topic of UPSC Civil Services GS are
given below.
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Ethics Books for GS Mains – IAS [Ethics, Aptitude, Attitude : GS Paper 4]
How To Study Ethics Paper in IAS Mains GS?
Filed under: Ethics Notes, UPSC Mains and tagged with: UPSC Mains General Studies
Paper 4 (GS4) and last updated on August 8th, 2015 at 2:03 pm.
UPSC Prelims 2019 - Download ClearIAS Prelims Test Series 2019 Timetable!
Ever since the introduction of Ethics Paper in IAS Mains General Studies (GS Paper
4), Civil Services aspirants are in a dilemma. As ethics is not a conventional area
taught in schools/ colleges, it is quite natural from the candidates point of view to
ponder about the questions to be asked from the same. But there is no need to panic
and if properly handled, this area can in-fact turn high scoring.
Decision Making/Interpersonal Skills section seen at the last pages of Prelims CSAT
Paper 2, is the first stage where UPSC check the ethics angle of Civil Services
aspirants. But Ethics as part of Civil Services GS Mains has much wider dimensions.
Ethics as a Subject in IAS Mains GS
Yes, this is how you should treat ethics for IAS Mains from the year 2013 – treat it as
a subject. Just like History, Geography or Polity, consider Ethics as a separate subject
with more or less a definite syllabus. Ethics as a subject has its roots in Philosophy,
Psychology, Sociology and Public Administration. But at the same time, UPSC does
not seem to expect candidates writing too much technical answer into ethics paper, as
this paper is part of General Studies.
A fresh writing style, clear thinking and wide reading is what you need to score high
in ethics paper. Now let’s take a quick look at what UPSC’s view on the newly
introduced ethics paper:
“This paper will include questions to test the candidates’ attitude and approach to
issues relating to integrity, probity in public life and his problem solving approach to
various issues and conflicts faced by him in dealing with society. Questions may
utilize the case study approach to determine these aspects.”
What should you expect in Ethics, Integrity and Aptitude Paper for IAS Mains?

The below mentioned areas can be expected based on UPSC syllabus of ethics for GS
Mains as well as 2013 ethics question paper.
The areas tested in this paper : Candidates’ attitude and approach.
Field of testing : Integrity, Probity in public life and Problem solving approach.
The presence of case studies is more or less certain.
As the paper is of 250 marks, expect theory questions apart from the mentioned case
studies.
Areas mentioned in Ethics, Integrity and Aptitude Paper of GS Paper 4
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Ethics and Human Interface: Comment : This is one area where you can expect theory
questions covering the basics of ethics, human values and lessons from the life of
great leaders.
Attitude : Your attitude in relation with thought and behavior.
Aptitude : Checks whether you have an aptitude for Civil Services.
Emotional Intelligence : A crucial mental quality, don’t confuse with IQ.
Contribution of moral thinkers and philosophers : Comment : See the relationship of
the ethics paper with Philosophy and Sociology.
Ethics in Public Administration : This is one major area where you can expect lot of
quality questions covering topics like Corporate Governance, Rules, Laws, Conflicts
etc.
Probity in Governance : RTI related matters.
What to Study for Ethics paper in IAS Mains GS?
As mentioned before, treat Ethics as a separate subject like History or Polity. Going
through the UPSC Mains ethics (GS4) previous year question papers, it becomes clear
that conventional rote learning will not turn fruitful here. What one needs is
awareness about himself/herself. Good writing skills are a must. Devote time for
preparation and reading; that will make you better equipped. Treating Ethics paper as
a subject to attempted directly at exam hall without preparation may not turn
beneficial for you. Though extensive preparation for other subjects might not turn
necessary for this paper, a casual approach is not advised. Toppers who scored well in
ethics paper was serious about this paper, and didn’t take this lightly. Reference
books available in the market related to the ethics topic of UPSC Civil Services GS are
given below.
Ethics Books for GS Mains – IAS [Ethics, Aptitude, Attitude : GS Paper 4]
Ethics, Integrity and Aptitude for Civil Services Mains. ( Ethics – GS4)
IAS Mains General Studies – Ethics. ( Arihant Manual – GS4)
If time permits, read any book which helps: Some suggestions
Ethics and Integrity of Governance: Perspectives Across Frontiers
Public Administration Ethics for the 21st Century
Corruption, Ethics and Accountability: Essays by an Administrator
Ethics and Integrity in Public Administration: Concepts and Cases
Politics and Ethics of the Indian Constitution
Ethics: Approaching Moral Decisions
Managerial Ethics: Managing the Psychology of Morality
Ethics, Integrity and Aptitude for Civil Services Mains. (Written according to
UPSC syllabus)
 Ethics – by Frankena K William (Used in many universities)
 Human Values and Professional Ethics with Case Studies
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Chanakya Neeti – Practical Lessons of Ethics for Everyone

A wise man much ahead of his time, Chanakya had made important observations
about ethics. ‘Chanakya Neeti Shastra’ is a collection of statements, selected by
Chanakya from the various shastras.

Who is Chanakya?
Chanakya (BC 371- BC 283) was an Indian teacher, philosopher, economist, jurist
and royal advisor. He is traditionally identified as Kauṭilya or Vishnugupta, who
authored the ancient Indian political treatise, the Arthashastra and also
wrote Nitishashtra.


Chanakya assisted the first Mauryan emperor Chandragupta in his rise to
power.



He is widely credited for having played an important role in the establishment of
the Maurya Empire.



Chanakya was a shrewd administrator and a master statesman.



His theories on good governance are very important for doing away with
corruption in the society.



He was not only a political scientist, but also an economist, a diplomat and a
successful war strategist.

Philosophy of Chanakya
Chanakya wanted to create a society where people are not too much engrossed
in the material aspects of life. He laid equal emphasis on spirituality too.
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Equality for all was his motto.



Security of the citizens was of prior most importance to him.



He supported agriculture to the fullest as he considered it to be a state subject.



He believed in the protection of women and hence ended all forms of exploitation
against them.



He laid utmost important to land as a resource and hence proposed for its
maximum utilization.



In order to harness the maximum optimization of the resources of the annexed
kingdoms and empires, he looked after them very well.



He was a strategist and flared a balance between both the states and the
citizens. He wanted the trade to flourish and hence bare minimum taxes were
levied which benefitted the case of both the states and the citizens.



He wanted to build cities for trade both within and outside the state and. He also
encouraged building forts to counter against external aggression.

Ethical qualities in a leader


The leader is the face of the nation. He is responsible for everything that is
happening in the community and hence is the society’s reflection.



The leader should work for the attainment of its goal which is the welfare of its
people.



The leader will lose the loyalty of its subjects if its disheartens them by his unjust
actions.



A leader shouldn’t propagate adharma, he should not favour the wicked, should
punish the culprit and should not punish the innocent.



There should be no wasteful expenditure..



An ethical leader should not antagonize the wise and the elders.



He should hear all the urgent matters of his subjects and should not postpone
them as justice delayed is justice denied.

The king should be a leader – Rajrishi concept


The concept of Rajrishi is very similar to that of the Philosopher King by
Plato.



An ideal leader is a combination of Raja and Rishi. Like a Raja, he is dynamic,
active, has decision-making capacity. At the same time, he should be able to
connect with the spiritual and higher level of the world by being wise, should
focus on philosophy.



A king should be promulgator of Dharma.
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He should be a model for the masses.



There should be royal idealism in him



He should possess the quality of inviting nature, self-restraint and spirit,
intellect and intuition, enthusiasm.



He should control his lust, greed and attachment, vanity and pride.



Dharma should be considered as a social duty, moral law based on truth,
civil law and performance of rituals by the king.



Satya, Ahimsa, celibacy and non-stealing should be prescribed for him



The king can promulgate new laws, but the basic principles should stick to
the idea of Shastras.



He should be a affirm believer in the moral order of the universe

Chanakya Neeti: Bounded rationality



It is the idea where one is bounded by the information one has and sticks to
it by limiting oneself. One should explore, cognitive minds should be stretched
and one should find answers in the unlimited time to come to decision.



Kautilya realized the importance of good bureaucracy.



A king can walk only with the help of his subjects as one wheel cannot move
a chariot.



The responsibilities of the ministers are to be stated by the king.



A king should supervise and monitor all works of all its subsidiaries.



A king should appoint counsellors and advisers and pay heed to them.

Chanakya’s observations on Corruption
Corruption is not a recent phenomenon. It has been with us for several centuries.
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Even at the time Kautilya wrote Arthasastra, commenting on the political economy of
the Maurya era, he had said,


“ Just as it is not possible not to taste honey or poison placed on the surface of the
tongue, even so, it is not possible for one dealing with the money of the king not to
taste the money in however small a quantity”



“Just as fish moving inside water cannot be known when drinking water, even so,
officers appointed for carrying out works cannot be known when appropriating
Money”



“It is possible to know even the path of birds flying in the sky, but not the ways of
officers moving with their intentions concealed.”



“And he should make those who have amassed (money wrongfully) yield it up and
should change them in (their) works so that they do not consume (the King’s)
property or disgorge what is consumed.”



“But those who do not consume (the king’s) goods and increase them in just ways
should be made permanent in their offices, being devoted to what is agreeable and
permanent to the king.”



Chanakya believed there should not be too much of personal interaction in
professional lifeelse it leads to corruption and hierarchy.



A man by nature is selfish and brutal. A man is like a horse that roams about
when left free and hence fickle mind. One cannot be honest lifelong.



Team work is very important.



There should not be a waste of labour.



Nepotism and favouritism were also mentioned by Kautilya by government officials
to favour their family members, friends etc.



He also mentioned about the corruption in the judiciary and mentioned about
strict punishment if innocents are penalized, else there is pendency of cases.



Taxes should be collected by being sweet and manipulative with sugar coated
words which serve the purpose of both the state and the citizens.



A strict vigilance and monitoring on all the officials were the call of Chanakya.

Kautilya’s Solution for corruption


Kautilya believed in keeping spies to look after if the officials carried forward their
work properly.



He also mentioned about the whistleblowers. They were given awards and
incentives to blow off the corruption.
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Public honour boosts their confidence and gives them a sense of pride of being
more honest in future.



However, if wrong information is passed off, they were punished too. The death
penalty was given for them.



Kautilya believed that government servants should be frequently transferred
from one place to other so that corruption cannot start at a place.



Certain posts should be made temporary because permanency makes
government servants haughty and they can take leverage.



Superintendents cannot take new mechanism without informing the king.
Hence the concept of accountability was proposed by Kautilya.



Chanakya wrote that dispensing with the service of too many government servants
is conducive to financial prosperity. This would help in faster and effective
decision making. This reduces the scope of bribery and corruption in general.
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Transgender Rights – Legal Recognition: The need of the
hour

When a child is born, doctors say, “It’s a boy” or “It’s a girl.” The assigned sex of the
new born is based on biology. But a person’s gender identity – the inner sense of being
male, female, or both – doesn’t always match their biology. Transgender people are
assigned a sex that isn’t true to who they are (reference: WebMD), and hence they face
many social and psychological issues. In this post, let us analyse the need to give
more importance to transgender rights.

Who are Transgenders?


The term ‘Transgender’ refers to those who don’t identify themselves completely
with either of the dichotomous genders – male/female.



The American Psychological Association and World Professional Association for
Transgender Health define them as ‘people whose gender identity (sense of
themselves as man or woman) or gender expression differs from that usually
associated with their birth sex.



This grouping constitutes a significant minority, estimated to be around 25 crores
globally in number.



They are non-heterosexual individuals.

What is the difference between Sex and Gender?


The World Health Organization (WHO) has clearly demarcated the difference
between these often interchangeably used terms.



According to WHO, Sex refers to the biological and physiological
characteristics that define men and women while Gender refers to the socially
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constructed roles, behaviour, activities and attributes that a given society
considers appropriate for men and women (Reference: WHO).

Recognition of Transgender Rights: Case of Germany


Recently, the German LGBT (Lesbian Gay Bisexual Transgender) populace sees
the transition from persecution at the hands of Nazis to the legitimization of
same-sex marriages.



In a landmark gesture, the German Chancellor allowed other lawmakers to ‘vote
their conscience’, despite her reservations towards the legislation (Note – This is a
good instance to cite when arguing about reforms in Anti-Defection provisions of
India. Parliamentarians, when deliberating and voting upon general policy oriented
resolutions, must be bound by their conscience and not the Whip’s command).



Germany had recognised same-sex couples as instances of civil partnerships in
2001. However, it took another 16 years to translate into the status of full-marital
rights.



With this Germany has joined the ranks of Spain, France, Britain, etc. in
recognising marital rights to the vulnerable section.

What is the status of Transgenders in India?


Transgenders do not enjoy a legal recognition in India like most of the Asian
counterparts.



However, some states like Tamil Nadu, Kerala and Odisha recognise transgenders
as the third gender.



The Transgender Persons (Protection of Rights) Bill, 2016, intended towards
the protection of transgenders is yet to be passed.



The Bill defines a transgender person as one who is partly female or male; or a
combination of female and male; or neither female nor male. In addition, the
person’s gender must not match the gender assigned at birth.



The bill includes trans-men, trans-women, persons with intersex variations and
gender-queers.

What has India done to cater to this grouping?
In NALSA v/s Union of India, 2014, Supreme Court (SC) of India rolled out a
landmark judgment giving a framework for recognising the rights of transgenders. It
stated:
1. The right to choose one’s gender is part of the right to life and live with dignity –
thus recognising the civil rights of this section.
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2. SC directed the government to include ‘third gender’ in all official
documents/forms, thus recognising transgenders (excluding lesbian, gay and
bisexual grouping) as the third gender.
3. To choose from one of the three genders was mandated to be only the person’s
choice.
4. It also provided for avenues of reservation within the OBC quota to this
‘marginalised’ section (Note: In June 2016 Odisha became the 1st state to provide
for social welfare benefits to transgenders, however, demands of reservation in
government jobs and electoral seats are yet to be heeded to).
5. It was suggested that a commission to protect rights of this community must
be setup just like the National Commission for SC/STs.
6. SC also gave a green signal to the Expert Committee Report prepared by the
Ministry of Social Justice and Empowerment (MoSJE) (This report talked about
the plight of transgenders in India and provided for identification, sexreassignment procedures, legal protection, precautions to check exploitation, etc).
In Ram Singh v/s Union of India case, 2015, (famously known as the Jat
Reservation case) SC while quashing attempts of granting reservation to Jat groups
in nine states stated:
1. Reservation solely on the basis of caste must be discouraged, and affirmative
actions must be provided to those who are the most deserving.
2. There is a need to come up with new criteria for reservation.
Thus, NALSA case and later the Ram Singh v/s UoI case laid down the groundwork
for the government to follow in spirit (both were welcome judgments).

Legislative actions towards the protection of transgenders:
Transgender Rights Bill
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Earlier Rajya Sabha has passed a bill named The Transgender Persons Bill,
2014. However, currently, a modified version of the same has been introduced by the
government as The Transgender Persons (Protection of Rights) Bill 2016 and is
pending before the house.

Journey of the Transgender Rights Bill so far


The original draft of The Transgender Persons Bill was passed in Rajya Sabha as a
private member bill in 2014.



In 2015, The Central Government brought its own bill, through borrowing from
the original draft.
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The 2015 draft did away with the provision for special commissions for
transgenders and the transgender rights court proposed in 2014 bill.



Later, after due consultations and public discourses, the final version of the draft
was brought in August 2016.



It is opinioned by experts that this version is an even more watered down version
than the 2015 draft. According to them, it is disregarding NALSA judgment,
Expert committee report as well as the public comments.

Concerns about the Transgender Rights Bill
1. Definition of Transgender


The definition in the Clause 2(i) is inspired from Australian Sex Discrimination
Act, 2013, which defines ‘intersex’. As stated above, gender must be distinguished
from sex. It is not done in the bill.



Expert Committee Report had already discussed the differences between the two

2. Right to choose a gender


In NLSA case, SC had directed the choice to be that of an individual – this has not
been considered in this bill. Providing for a registration authority, in this case, a
medical board opens avenues for red-tape and harassment.



The 2015 bill had a better/more progressive definition of transgenders, allowing a
choice of gender from amongst male/female/others.

3. Affirmative action


No provision for reservation has been made in the bill.



This clearly is a deviation from the SC directions in NLSA case and Jat reservation
case.



Not a rights-based approach.



Unlike the recent ‘Rights of Persons with Disabilities Act, 2016’ and ‘Mental
Health-care Bill, 2016’ which have taken an empathetic approach when dealing
with the marginalised, the transgenders bill fails to draw the much-needed
emotional connect with the transgenders. (Consider for instance the decision to
decriminalise suicide in the Mental Health-care Bill. A victim will be thought of as
mentally ill and therefore appropriately aided in such circumstances rather than
being punished and alienated further.)
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On similar lines, there is a need to identify rights of transgenders within
the Golden Triangle – Article 14, 19 and 21. Integrating the third gender is the
way ahead.

4. Impact on existing laws/rules


Criminal laws, especially related to sexual offences will have to be updated to
bring them in-line with the acceptance of the third gender and therefore their
sexual orientations.



Marriage, adoption, succession rights must be guaranteed to them as well
(Note: Adoption rights were already being enjoyed by transgenders at some places
like Germany).



Most of these laws are cisnormative (based on binary gender) and consequently
require an overhaul to accommodate the trinity.



For instance, countries like UK and Argentina have addressed this concern in
their laws. India must follow their precedent in this regard.

5. IPC – Section 377


Embracing rights of persons with non-conforming genders while criminalising
persons with non-conforming sexual orientations is absurd.



This is even more surprising when the safeguards are given in place to check
child-molestation, sexual abuse by means of laws like POCSO Act (Prevention of
Children from Sexual Offences).

Way forward


Taking a cue from our western counterparts like UK, France and Germany, we
must harmonise our laws to reflect the ‘unity in diversity’ that we celebrate.



The cultural and religious norms must not be a hurdle in empowering this
minority.



The NLSA and Ram Singh judgments and the ‘Expert Committee Report on
Transgenders’ must serve as the guiding light in realising the true meaning of
inclusive growth, and in doing justice to the slogan of Sabka Saath Sabka Vikas.
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Euthanasia – Arguments in Favour and Against
Euthanasia (“good death”) is the practice of intentionally ending a life in order to
relieve pain and suffering. It is also known as ‘mercy killing’. In many countries, there
is a divisive public controversy over the moral, ethical, and legal issues of
euthanasia. Euthanasia is categorized in different ways, which include voluntary,
non-voluntary, or involuntary. Euthanasia is also classified into active and passive
Euthanasia.

Voluntary, Non-Voluntary and Involuntary Euthanasia


Voluntary euthanasia: Euthanasia conducted with the consent of the patient is
termed voluntary euthanasia. Voluntary euthanasia is legal in some countries.
Jurisdictions, where euthanasia is legal, include the Netherlands, Colombia,
Belgium and Luxembourg.



Non-Voluntary euthanasia: Euthanasia conducted where the consent of the
patient is unavailable is termed non-voluntary euthanasia. Non-voluntary
euthanasia is illegal in all countries. Examples include child euthanasia, which is
illegal worldwide but decriminalised under certain specific circumstances in the
Netherlands under the Groningen Protocol.



Involuntary euthanasia: Eutanasia conducted against the will of the patient is
termed involuntary euthanasia. Involuntary euthanasia is usually considered
murder.

Passive vs Active euthanasia
Voluntary, non-voluntary and involuntary euthanasia can all be further divided into
passive or active variants.


Passive euthanasia entails the withholding of common treatments, such as
antibiotics, necessary for the continuance of life.



Active euthanasia entails the use of lethal substances or forces, such as
administering a lethal injection, to kill and is the most controversial means.

Euthanasia debate: Arguments in favour for Euthanasia
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Historically, the euthanasia debate has tended to focus on a number of key concerns.
According to euthanasia opponent Ezekiel Emanuel, proponents of euthanasia have
presented four main arguments:
1. that people have a right to self-determination, and thus should be allowed to
choose their own fate
2. assisting a subject to die might be a better choice than requiring that they
continue to suffer
3. the distinction between passive euthanasia, which is often permitted, and active
euthanasia, which is not substantive (or that the underlying principle–the
doctrine of double effect–is unreasonable or unsound);
4. permitting euthanasia will not necessarily lead to unacceptable consequences.
Pro-euthanasia activists often point to countries like the Netherlands and
Belgium, and states like Oregon, where euthanasia has been legalized, to argue
that it is mostly unproblematic.
5. Other arguments:
A. Constitution of India: ‘Right to life’ is a natural right embodied in Article 21
but euthanasia/suicide is an unnatural termination or extinction of life and,
therefore, incompatible and inconsistent with the concept of ‘right to life’. It is
the duty of the State to protect life and the physician’s duty to provide care
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and not to harm patients. Supreme Courtin Gian Kaur Case 1996 has held
that the right to life under Article 21 does not include the right to die.
6. Caregivers burden: Right-to-die‘ supporters argue that people who have an
incurable, degenerative, disabling or debilitating condition should be allowed to
die in dignity. This argument is further defended for those, who have chronic
debilitating illness even though it is not terminal such as severe mental illness.
The majority of such petitions are filed by the sufferers or family members or their
caretakers. The caregiver’s burden is huge and cuts across various domains such
as financial, emotional, time, physical, mental and social.
7. Refusing care: Right to refuse medical treatment is well recognised in law,
including medical treatment that sustains or prolongs life. For example, a patient
suffering from blood cancer can refuse treatment or deny feeds through a
nasogastric tube. Recognition of the right to refuse treatment gives a way for
passive euthanasia.
8. Encouraging the organ transplantation: Euthanasia in terminally ill patients
provides an opportunity to advocate for organ donation. This, in turn, will help
many patients with organ failure waiting for transplantation. Not only euthanasia
gives ‘Right to die‘ for the terminally ill, but also ‘Right to life‘ for the organ needy
patients.

Euthanasia debate: Arguments against Euthanasia
Emanuel argues that there are four major arguments presented by opponents of
euthanasia:
1. not all deaths are painful;
2. alternatives, such as cessation of active treatment, combined with the use of
effective pain relief, are available;
3. the distinction between active and passive euthanasia is morally significant; and
4. legalising euthanasia will place society on a slippery slope, which will lead to
unacceptable consequences
5. Other Arguments include:
A. Euthanasia weakens society’s respect for the sanctity of life.
B. Euthanasia might not be in a person’s best interests, for example, getting old
aged parents killed for property will.
C. Belief in God’s miracle of curing the terminally ill.
D. Prospect of a discovery of the possible cure for the disease in near future.
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6. Practical arguments


Proper palliative care makes euthanasia unnecessary.



There is no way of properly regulating euthanasia.



Allowing euthanasia will lead to less good care for the terminally ill.



Allowing euthanasia undermines the commitment of doctors and nurses to
saving lives.



Euthanasia may become a cost-effective way to treat the terminally ill.



Allowing euthanasia will discourage the search for new cures and treatments
for the terminally. ill.



Euthanasia gives too much power to doctors.

Euthanasia in India
Passive euthanasia is legal in India. On 7 March 2011, the Supreme Court of
India legalised passive euthanasia by means of the withdrawal of life support to
patients in a permanent vegetative state. The decision was made as part of the verdict
in a case involving Aruna Shanbaug, who had been in a Persistent Vegetative State
(PVS) for 42 years until her death in 2015.

The Aruna Shanbaug Case
In March 2011, the Supreme Court of India passed a historic judgement-law
permitting Passive Euthanasia in the country. This judgment was passed in the wake
of Pinki Virani’s plea to the highest court in December 2009 under the Constitutional
provision of “Next Friend”. It’s a landmark law which places the power of choice in the
hands of the individual, over government, medical or religious control which sees all
suffering as “destiny”. The Supreme Court specified two irreversible conditions to
permit Passive Euthanasia Law in its 2011 Law:


The brain-dead for whom the ventilator can be switched off.



Those in a Persistent Vegetative State (PVS) for whom the feed can be tapered out
and pain-managing palliatives be added, according to laid-down international
specifications.

The same judgement-law also asked for the scrapping of 309, the code which
penalises those who survive suicide-attempts. In December 2014, the Government of
India declared its intention to do so.

PIL filed by Common Cause
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However on 25 February 2014, a three-judge bench of Supreme Court of India had
termed the judgment in the Aruna Shanbaug case to be ‘inconsistent in itself’ and has
referred the issue of euthanasia to its five-judge Constitution bench on a PIL filed by
Common Cause, which case is the basis of the current debate. Then, the CJI referred
to an earlier Constitution Bench judgment which, in the Gian Kaur case, “did not
express any binding view on the subject of euthanasia; rather it reiterated that the
legislature would be the appropriate authority to bring change.” Though that
judgment said the right to live with dignity under Article 21 was inclusive of the right
to die with dignity, it did not arrive at a conclusion on the validity of euthanasia, be it
active or passive. “So, the only judgment that holds the field with regard to euthanasia
in India is the ruling in the Aruna Shanbaug case, which upholds the validity of
passive euthanasia and lays down an elaborate procedure for executing the same on
the wrong premise that the Constitution Bench in Gian Kaur had upheld the same,”
the CJI said.

Government’s endorsement of Passive Euthanasia
On December 23, 2014, Government of India endorsed and re-validated the Passive
Euthanasia judgement-law in a Press Release, after stating in the Rajya Sabha as
follows: that The Hon’ble Supreme Court of India, while dismissing the plea for mercy
killing in a particular case, laid down comprehensive guidelines to process cases
relating to passive euthanasia. Thereafter, the matter of mercy killing was examined in
consultation with the Ministry of Law and Justice and it has been decided that since
the Hon’ble Supreme Court has already laid down the guidelines, these should be
followed and treated as law in such cases. At present, there is no legislation on this
subject and the judgment of the Hon’ble Supreme Court is binding on all.
The court rejected active euthanasia by means of lethal injection. In the absence of a
law regulating euthanasia in India, the court stated that its decision becomes the law
of the land until the Indian parliament enacts a suitable law. Active euthanasia,
including the administration of lethal compounds for the purpose of ending life, is still
illegal in India, and in most countries.
As India had no law about euthanasia, the Supreme Court’s guidelines are law until
and unless Parliament passes legislation. The following guidelines were laid down:


A decision has to be taken to discontinue life support either by the parents or the
spouse or other close relatives, or in the absence of any of them, such a decision
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can be taken even by a person or a body of persons acting as a next friend. It can
also be taken by the doctors attending the patient. However, the decision should
be taken bona fide in the best interest of the patient.


Even if a decision is taken by the near relatives or doctors or next friend to
withdraw life support, such a decision requires approval from the High Court
concerned.



When such an application is filled, the Chief Justice of the High Court should
forthwith constitute a Bench of at least two Judges who should decide to grant
approval or not. A committee of three reputed doctors to be nominated by the
Bench, who will give a report regarding the condition of the patient. Before giving
the verdict, a notice regarding the report should be given to the close relatives and
the State. After hearing the parties, the High Court can give its verdict.

New bill on Euthanasia
Recently, the issue was in the news, as the Govt. said it was open to making a law on
the subject. The law commission too has proposed a legislation on “passive
euthanasia”, it said. According to the Centre, the decision to come out with a bill was
taken after considering the directives of the apex court, the law commission’s 241st
report and a private member bill introduced in Parliament in 2014. The Centre said
that initially, a meeting was held under the chairmanship of B.P. Sharma, secretary in
the health and family welfare ministry, on May 22, 2015, to examine the draft of The
Medical Treatment of Terminally Ill Patients (Protection of Patients and Medical
Practitioners) Bill and the draft of The Euthanasia (Regulation) Bill.
This move to introduce a bill is a welcome step to clear the grey areas in Euthanasia
debate. Students can also link to this issue while answering questions on:
1. Judicial activism: SC framing laws when the parliament hasn’t. Just like the
Visaka case.
2. Ethical dilemma in Paper 4.
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Functions of an IAS Officer
We covered ‘Role of Civil Services in a Democracy‘ in our last post. Hope the overview
is now clear. Civil Servants being permanent executives, they advise political
executives. They also assist the ministers to formulate and execute policies. In this
post, we shall see in particular the functions of an Indian Administrative Service (IAS)
officer.

History of Indian Administrative Service (IAS)
Indian Administrative Service (IAS) is one of the premier services of Government of
India. IAS was constituted in 1946. Prior to that Indian Imperial Service (1893-1946)
was in force.
The basic pattern of the cadre system in the Civil Service was established following
the recommendations of the Aitchison Commission. Provincial Civil Service
constituted in the 1890s was also on the basis of the recommendations of the
Aitchison Commission. In 1912 the Islington commission was appointed to study Civil
Service reforms. By 1934, the system of administration in India came gradually to
consist of seven All India Services and five Central Departments.
IAS posts are filled by direct recruits as well as by promotion /appointment of State
Civil Services officers/ Non-State Civil Service officers.

All India Services
The Constitution provides that without depriving the States of their right to form their
own Civil Services there shall be an All India service recruited on an All- India basis
with common qualifications, with uniform scale of pay and the members of which
alone could be appointed to these strategic posts throughout the Union. No wonder
that Sardar Vallabhai Patel, one of the eminent leaders of the freedom struggle
referred to the ICS as the steel frame of the country. The civil services, therefore,
represents the essential spirit of our nation – unity in diversity.

Functions of an IAS officer
IAS officer is responsible for maintenance of law and order, revenue administration
and general administration in the area under him. Functions of an IAS officer broadly
include:
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1. Collection of revenue and function as Courts in revenue matters.
2. Maintenance of law and order.
3. Function as Executive Magistrate.
4. Function as Chief Development Officer (CDO)/District
Development Commissioner.
5. Supervision of implementation of policies of State Government and Central
Government.
6. To travel to places to oversee implementation of policies.
7. Supervision of expenditure of public funds as per norms of financial propriety.
8. In the process of policy formulation and decision making, IAS officers at various
levels like Joint Secretary, Deputy Secretary etc. make their contributions and the
give final shape to policies.
9. To handle the daily affairs of the government, including framing
and implementation of policy in consultation with the minister-in-charge of
the concerned Ministry;

Designations held by IAS officers during field posting



SDO/SDM/Joint Collector/ Chief Development Officer (CDO).



District Magistrate/District Collector/Deputy Commissioner.



Divisional Commissioner.



Member Board of Revenue.



Chairman Board of Revenue

Appointments to other Organizations / Bodies
Besides IAS officers can be appointed in autonomous organizations/sub
ordinate organizations/PSUs/UN Organizations/international organizations like
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World Bank, Asian Development Banks etc in various capacities. They also serve as
Personal Secretaries to Ministers in Central Government. There is provision for
deputation of IAS officers to private organizations also for a fixed tenure.

Designations during Posting in Secretariat of State
Government/ Central Government
1. Under Secretary in Government of India.
2. Deputy Secretary in Government of India.
3. Director in Government of India.
4. Joint Secretary to Government of India / Secretary in State Government.
5. Additional Secretary to Government of India / Principal Secretary in State
Government.
6. Secretary to Government of India/ Chief Secretary.
7. Cabinet Secretary.
Read : Salary of an IAS officer here.

Regulations Governing IAS
IAS officers are regulated through different All India Services Rules such as :
1. AIS (Conduct) Rules, 1968,
2. AIS (PAR) Rules, 2007,
3. AIS (DCRB) Rules, 1958,
4. AIS (Cadre) Rules, 1954,
5. AIS (Pay) Rules, 2007 etc.
PS: These rules are made under the powers conferred by the All India Services Act,
1951.
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Role of Civil Services in a Democracy
Indian state has three typical branches – Executive, Legislature and Judiciary.
Executive is responsible to Legislature while Legislature is responsible to people. By
Executive here we meant Political Executive – the ministers. Political executives are
not permanent, and in Indian scenario, since the Lok Sabha and State Legislative
Assemblies are elected only for 5 years, there is chance of change in the political
executives, every five years. But there is another line of executives too in India, a
permanent one. They are called Civil Servants. Civil Servants are accountable to
ministers (political executives).

Difference between Indian Civil Services and American Civil Services
Though civil servants are there in almost all countries, the selection and nature of job
differs. The main difference between Indian and US system are as below:


Indian Civil Services are permanent. US Civil Servants in higher echelons change
with government (spoils system).



Indian system is based on merit, judged through competitive exams. US system,
at-least in higher civil services, is given as a reward for favors done to the political
executives.

Advantages of Indian Civil Services System

1. Chance of nepotism and corruption in spoils system. Indian system is designed to
be impartial and permanent.
2. A permanent civil service provides continuity and develops expertise as well as
institutional memory for effective policy making.
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3. A permanent executive looks at long term social pay-offs. (Political executives
often look at short term gains).
4. Brings uniformity in public administration and also acts as a unifying force.
5. A permanent civil service like any other reputable profession is likely to evolve
over time an ethical basis for its functioning.

Accountability of a civil servant


In any democracy, Ministers are responsible to the people through Parliament and
therefore the civil servants have to be accountable to the Minister.



However, an impartial civil service is responsible not only to the government of the
day but
to the Constitution of the land to which they have taken an oath of loyalty.



At the same time, implementing the policies of the duly elected government is a
core function of civil servants.



Civil Servants (Eg: Secretaries) have the constitutional mandate to advice the
political executives (ministers).

Role of Civil Services in Indian Democracy


Give advice to political executives.



Assist the political executive to: (a) Formulate policy (b) Implement policy.

NB: Qualities expected from Civil Servants: Knowledge, experience, understanding of
public affairs etc.

Constitutional Provisions Related to Civil Services in India


In terms of Articles 53 and 154, the executive power of the Union and the States
vests in the President or Governor directly or through officers subordinate to
him. These officers constitute the permanent civil service and are governed by
Part XIV of the Constitution (Services under the Union and States (Article 308323)).



Government of India (Allocation of Business) Rules: Work is allocated among
Ministers as per the Government of India (Allocation of Business) Rules.



Government of India (Transaction of Business) Rules: The manner in which the
officers are required to help the President or Governor to exercise his/her
executive functions is governed by the Government of India (Transaction of
Business) Rules.
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Article 308 – Definition of state.



Article 310 – Tenure of office of persons serving the Union or a State.



Article 311 – Dismissal, removal or reduction in rank of persons employed in civil
capacities under the Union or a State.



Article 312 – All India Services.



Article 313 – Transitional Provisions.

Sample Questions Related to ‘Role of Civil Services in a Democracy’
: For GS2 or GS4


Qn 1: A healthy working relationship between Ministers and civil servants is
critical for good
governance. Comment:



Qn 2: The phenomenon of ‘politicisation of the civil service’ is rising in India.
Comment.



Qn 3: The relationship between the Secretary and the Minister should be organic.
Comment.
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Corporate Governance
What exactly is Corporate governance? Before going deep into the topic, let’s first
understand the structure of a company or corporation. There are a few entities which
revolve around most companies and those include owners (shareholders), board of
directors, management and the stakeholders such as employees, suppliers, customers
as well as the public at large. A good company should not only make profit for the
founders or owners, but should benefit all stakeholders. Interests of ordinary
shareholders should never be compromised. Shareholders are the true owners of
the corporation and all governance policies of a corporation should uphold this fact.
Corporate governance is the ethical practice of corporate administration where the
interests of shareholders and other stake holders are always given high priority.

What is corporate governance?

1. Corporate governance is a concept which revolves around the appropriate
management and control of a company.
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2. It includes the rules relating to the power relations between owners, the board of
directors, management and the stakeholders such as employees, suppliers,
customers as well as the public at large.
3. Sustained growth of any organization requires cooperation of all stakeholders,
which requires adherence to the best corporate governance practices.
4. In this regard, the management needs to act as trustees of the shareholders at
large and prevent asymmetry of benefits between various sections of shareholders,
especially between the owner-managers and the rest of the shareholders.
5. In general, corporate governance corresponds to fair, transparent and ethical
administration of a corporation giving maximum benefits to the share
holders.
6. Ethics is at the core of corporate governance, and management must reflect
accountability for their actions on global community scale.
7. Corporate governance is a relatively new term used to describe a process, which
has been practiced for as long as there have been corporate entities. This process
seeks to ensure that the business and management of corporate entities is carried
on in accordance with the highest prevailing standards of ethics and efficacy upon
assumption that it is the best way to safeguard and promote the interests of all
corporate stakeholders.

Definition of Corporate Governance
A basic definition of corporate governance, which has been widely recognized, was
given in a report by the committee under the chairmanship of Sir Adrian Cadbury
tiled (the Cadbury Report): This definition of corporate governance has been endorsed
in various other discourses on the subject, including the 1998 final report of the
Committee on The Financial Aspects of Corporate Governance.
Corporate governance is the system by which companies are directed and controlled.
Boards of directors are responsible for the governance of their companies. The
shareholders’ role in governance is to appoint the directors and the auditors and to
satisfy themselves that an appropriate governance structure is in place. The
responsibilities of the directors include setting the company’s strategic aims, providing
the leadership to put them into effect, supervising the management of the business
and reporting to shareholders on their stewardship. The Board’s actions are subject to
laws, regulations and the shareholders in general meeting.
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Guidelines for Corporate Governance At International Level


Cadbury Committee Report-The Financial Aspects of Corporate Governance
(1992).



Greenbury Committee Report on Directors’ Remuneration (1995).



Hampel Committee Report on Corporate Governance (1998).



The Combined Code, Principles of Good Governance and Code of Best Practice,
London Stock Exchange (1998).



CalPERS’ Global Principles of Accountable Corporate Governance (1999).



Blue Ribbon Report (1999).



King Committee On Corporate Governance (2002).



Sarbanes Oxley Act (2002).



Higgs Report: Review of the role and effectiveness of non-executive directors
(2003).



The Combined Code on Corporate Governance (2003).



ASX Corporate Governance Council Report (2003).



OECD Principles of Corporate Governance (2004).



The Combined Code on Corporate Governance (2006).



UNCTAD Guidance on Good Practices in Corporate Governance Disclosure
(2006).



The Combined Code on Corporate Governance (2008).

Corporate Governance Initiatives in India


In India, corporate governance initiatives have been undertaken by the Ministry
of of Corporate Affairs (MCA) and the Securities and Exchange Board of India
(SEBI).



The first formal regulatory framework for listed companies specifically for
corporate governance was established by the SEBI in February 2000, following the
recommendations of Kumarmangalam Birla Committee Report. It was
enshrined as Clause 49 of the Listing Agreement.



Further, SEBI is maintaining the standards of corporate governance through
other laws like the Securities Contracts (Regulation) Act, 1956; Securities and
Exchange Board of India Act, 1992; and Depositories Act, 1996.

THANKS FOR READING – VISIT OUR WEBSITE www.educatererindia.com

GAUTAM SINGH



UPSC STUDY MATERIAL – ETHICS

0 7830294949

The Ministry of of Corporate Affairs had appointed a Naresh Chandra
Committee on Corporate Audit and Governance in 2002 in order to examine
various corporate governance issues. It made recommendations in two key
aspects of corporate governance: financial and non-financial disclosures: and
independent auditing and board oversight of management. It is making all efforts
to bring transparency in the structure of corporate governance through the
enactment of Companies Act and its amendments.



India’s SEBI Committee on Corporate Governance defines corporate governance as
the “acceptance by management of the inalienable rights of shareholders as the
true owners of the corporation and of their own role as trustees on behalf of the
shareholders. It is about commitment to values, about ethical business conduct
and about making a distinction between personal & corporate funds in the
management of a company.”



It has been suggested that the Indian approach is drawn from the Gandhian
principle of trusteeship and the Directive Principles of the Indian Constitution,
but this conceptualization of corporate objectives is also prevalent in AngloAmerican and most other jurisdictions.



With the goal of promoting better corporate governance practices in India, the
Ministry of Corporate Affairs, Government of India, has set up National
Foundation for Corporate Governance (NFCG) in partnership with Confederation
of Indian Industry (CII), Institute of Company Secretaries of India
(ICSI) and Institute of Chartered Accountants of India (ICAI).

Understanding Corporate Governance
Just like the governance of a country, the governance of a corporation is also not an
easy matter. Almost all modern corporations work transparently; there will be
elections to the top posts. Share holders elect the Board of Directors. Board of
Directors appoint the officers (management) for day to day administration. They will
run the company on behalf of share holders.
Commitment to the highest standards of ethics and integrity should be an
uncompromising principle of every corporation. The objective of establishing a good
governance structure is to foster entrepreneurial drive within a system of
accountability to ensure maximum returns to all stake holders.
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While it is debatable whether consensus can be reached on what is ‘Best Practice’ in
terms of Corporate Governance, considering the structure, complexity and diversity of
organizations. However as a responsible corporate citizen we make sure that we
adhere to corporate best practices at all times.
Corporate governance is based on principles such as conducting the business with all
integrity and fairness, being transparent with regard to all transactions, making all
the necessary disclosures and decisions, complying with all the laws of the land,
accountability and responsibility towards the stakeholders and commitment to
conducting business in an ethical manner. Another point which is highlighted in the
SEBI report on corporate governance is the need for those in control to be able to
distinguish between what are personal and corporate funds while managing a
company.

Useful external links for further reading on corporate governance
1. Corporate Governance : Wikipedia.
2. NFCG : National Foundation for Corporate Governance.
3. Corporate Governance : business.gov.in.
4. Corporate Governance : Imsciences.
5. Ethics and Governance.

Importance of Corporate Governance
The term is highlighted whenever there are corporate frauds. Corporate Governance
and Code of corporate governance calls for ethical and accountable corporate
administration. The best practices of corporate governance are important not only for
public or shareholders, but also for the very existence of the company itself. Adopting
corporate governance will increase the value, sustainability and long-term profits.
These days, it is not enough for a company to merely be profitable; it also needs to
demonstrate good corporate citizenship through environmental awareness, ethical
behavior and sound corporate governance practices. Corporate governance became a
pressing issue following the 2002 introduction of the Sarbanes-Oxley Act in the U.S.,
which was ushered in to restore public confidence in companies and markets after
accounting fraud bankrupted high-profile companies such as Enron and
WorldCom. Importance of corporate governance was highlighted at the time of Satyam
Fraud and also when Kingfisher Airlines was making loss.
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Public Service Values : Important Terms
Let’s have a quick look at the public service values. Of-course many values like
Impartiality, Transparency, Courage of conviction, Probity, Accountability, Empathy
towards weaker sections etc. are expected from a public servant, but let’s focus more
on a few which UPSC had asked in Mains 2013.
1. Integrity : The quality of being honest and having strong moral principles. It
is the quality of being perfect and undivided. A person of integrity shows steadfast
adherence to a strict moral or ethical code.
2. Perseverance : Perseverance corresponds to persistence in doing something
despite difficulty or delay in achieving success. It is the quality that allows
someone to continue trying to do something even though it is difficult
3. Spirit of service : Quality of being committed to public service without any self
motives.
4. Commitment : The state or quality of being dedicated to a cause, activity, etc.
5. Courage of conviction : The state or quality of mind or spirit that enables one to
face danger or fear with self-possession, confidence and resolution. The term
defines one form of courage or bravery, which makes one to take strong decisions
without any fear of repercussions. Courage of conviction makes one to admit his
mistakes and denounce other’s false actions.

Questions in 2013 IAS Mains :
[A] What do you understand by the following terms in the context of public service? (5
terms x 3 marks each=15 marks |250 words)
1. Integrity
2. Perseverance
3. Spirit of service
4. Commitment
5. Courage of conviction
[B] Indicate two more attributes which you consider important for public service.
Justify your answer. (10 marks |100 words)
THANKS FOR READING – VISIT OUR WEBSITE www.educatererindia.com

GAUTAM SINGH

UPSC STUDY MATERIAL – ETHICS

0 7830294949

Crisis of Conscience : Ethical Decision Making
Crisis of Conscience and Voice of Conscience are two terms related with Ethical
Decision Making. We are discussing this topic as UPSC Mains 2013 had a direct
question related to this under GS4 (Ethics, Integrity and Aptitude) Paper.
Qn : [A] What do you understand by the term ‘voice of conscience’? How do you
prepare yourself to heed to the voice of conscience? [B] What is meant by ‘crisis of
conscience’? Narrate one incident in your life when you were faced with such a crisis
and how you resolved the same.
So let’s start with the term conscience.

What is meant by Conscience?

Conscience is the part of your mind that tells you whether what you are doing is
morally right or wrong. In short, conscience is a term which we use to denote the
inner mind.
Why conscience is of importance? Because, if we pause and listen to our conscience
we often get answers for the questions which troubled us. Answers based on
conscience are generally ethical.

Crisis of Conscience
Crisis of conscience is a situation in which it is very difficult to decide what is the
right thing to do. The term is also used when someone is worrying because they think
that they have done something unfair or morally wrong.
It is a case of ethical dilemma, but often in a more strong sense. When there is a crisis
of conscience, the individual fear that his action may be against the voice of
conscience and hence ethically wrong.
So, then, what is voice of conscience?

Voice of Conscience
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Voice of conscience corresponds to an inner voice that judges your behavior. Voice of
conscience is the source of ethical decision making for many. A famous example is
Mahatma Gandhi.
Gandhi says : “The human voice can never reach the distance that is covered by the
still small voice of conscience.”

How do you prepare yourself to heed to the voice of conscience?


Pause and think about the dimensions of issue.



Practice the power of silence.



Meditation and prayer.



Free yourself from external influences and selfish interests.

Quotes related to conscience :
1. In matters of conscience, the law of the majority has no place. – Mahatma Gandhi.
2. There is a higher court than courts of justice and that is the court of conscience.
It supersedes all other courts. – Mahatma Gandhi.
3. Never do anything against conscience even if the state demands it. – Albert
Einstein.’
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Ethics Case Study : Personal Ethics vs Professional Ethics
Ethics Case Study No: 4: Personal Ethics vs Professional Ethics
Question: You are a strong religious believer since childhood and have been an
active participant in your religious institution. When you grew up, you became
the administrative authority in the locality where the religious institution
belongs. One day your superior informs you that the mentioned religious
institution is an illegal construction on a government property and needs to be
demolished.
You are shocked to hear this and upon verification found the information passed
by your superior is true. You, like thousands visiting the place, have emotional
attachment to the institution. Your personal ethics and religious values are
holding you back from taking the initiative to demolish the illegal construction,
but your profession demands so. Besides, you fear the destruction of such an
institution may fuel communal violence.

Being born in a religious family, it’s not easily digestible for you to carry the tag
of ‘demolisher of one’s own religious institution’. You fear that the act will turn
you against your own community. This situation pulls you into an emotional
and ethical dilemma.
Is the above case a conflict between personal ethics and professional ethics?
What will be your response?
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Ethics Case Study : Change in Eligibility Criteria
Ethics Case Study No 3 by ClearIAS.com related to Ethics, Integrity and Aptitude
(Civil Services Mains Paper 5): Readers can post answers in the comment-space
provided.

Ethics Case Study No 3 : Change in Eligibility Criteria
Question: You are the entrance exam commissioner for conducting Medical
Entrance Tests. As per Government norms a few seats are reserved for students
from economically backward sections. The criteria for economic backwardness is
family income. Those students whose family income is below 4 lakhs per annum,
based on merit, will qualify for the mentioned seats. Students are asked to
declare their family income while filing application.

When you published the final rank list after the exam, you get a call from the
concerned minister. He presents before you a special case of his relative. While
filing the application, his relative gave family income declaration as 6 Lakhs as
his parent was working then. But two months after filing the application the
parent retired from service and now the family income is only 3 lakh per annum.
The student is bright, but will get admission only if gets the economic
backwardness quota.
The Minister asks you not to stick too much to rules and give the benefit of
family income to the student, by treating this as a special case.
Is there any thing unethical in the minister’s demand? What will be your
approach to this case?
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Opinion: If bureaucrats did their duty, there would be no
scams!
Ethics, Integrity and Aptitude (Civil Services Mains Paper 5) may contain direct,
opinion judging questions apart from the case studies on ethics. An opinion
evaluating question is given below on which the readers on ClearIAS.com can post
comments.

Qn: If bureaucrats did their duty, there would be no scams : Comment!
Hints : Are politicians the real culprit behind corruption?
Conflict of interest: When a person join a company and become a director, he has to
give a declaration of any conflict of interest he has. If that statement is wrong, he is
liable for action under the Companies Act. In public service there is no such law. This
means, bureaucrats may remain in position to judge cases where there is conflict of
interest. The same is true in the case of politicians too.
Bureaucrats who turn corrupt : Can politicians loot if all bureaucrats are ethical? Is it
a case of corrupt politicians utilizing the corrupt bureaucrats or vice versa?
PS: The quote “If bureaucrats did their duty, there would be no scams!” was made by
Ashok Khemka IAS.
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Ethics Case Study : Your Son In Trouble
Ethics Case Study No 2 : Your Son In Trouble
Question: You are in a top administrative position in a state. You have a loving
family – wife and son being the other members. You have reputation of
commitment towards work and public service. You love your son so much and
have high regard for the bright future for him.
Your son got an offer to study abroad when he was around 18, and when it was
only weeks left for his travel, on a pleasure trip in car with his friends,
he accidentally ran over a pedestrian. It was your son who drove the car and as
per his friends he was under mild influence of alcohol. The pedestrian was killed,
and you are shocked to hear the news.

You are not sure if your son can handle the subsequent mental torture by police
and court proceedings. The victim’s relatives who utilize the situation to earn
some quick money approach you and offer to settle the case without much
complications and court proceedings, if you give them 10 lakh rupees.
You are now in an ethical dilemma that, if you move as per the legal course, it
will take time for a solution. As there was fault with his son, there is every
chance that the verdict will be negative to him. Besides he will lose his higher
education possibilities in US. The pedestrian who got killed, as per his relatives,
was a nuisance to the society when he was alive, and there are not many who
weep over his death. They are happy to close the case for the mentioned
amount.
In this situation, what will you do?
Hint and areas to be touched: For this ethics case study, analyse the situation well.
Does a utilitarian approach suit this case? Should you move ahead on practical lines
or as per rule book? Are there other solutions?
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Sevottam Model
Sevottam Model is a model proposed by 2nd ARC (Administrative Reforms
Commission) for public Service Delivery. The word, Sevottam, is a combination of two
Hindi words: ‘Seva’ (service) and ‘Uttam’ (excellence). Sevottam Model is now regarded
as a standard model for providing services in citizen centric governance. The model is
developed by rectifying the drawbacks in the earlier mechanisms of public service
delivery like Citizen Charters (CC), and is gradually adopted by various departments
under Central and State government.

What is sevottam model, to be precise?
Sevottam model, a quality management framework applicable to public service
delivery organisations, in all its departments. Service Delivery Excellence
Model provides a framework for organisations to assess and improve the quality of
service delivery to citizens.

Seven Steps in Sevottam Model
The model prescribes seven steps:
1. Define services and identify clients.
2. Set standards and norms for each service.
3. Develop capability to meet the set standards.
4. Perform to achieve the standards.
5. Monitor performance against the set standards.
6. Evaluate impact through an independent mechanism.
7. Continuous improvement based on monitoring and evaluation.

Three Modules in Sevottam Framework
The Sevottam framework has basically three modules. They are:
1. Citizen Charter.
2. Public Grievance Mechanism.
3. Service Delivery Capability.

Sevottam model in detail:
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Sevottam model provides a standard for providing public service delivery in a citizen
centric administration. Those organisations adopting Sevottam model for service
delivery needs to comply the 7 steps and ensure the formulation of 3 modules. Indian
Standard IS:15700:2005 formulated on basis of Sevottam.
Main Objective:

Improve the quality of public service delivery in the country.
Intermediate outcomes:

Intermediate outcomes are expected from compliance of conditions designed for
each of these three components. These include Citizen Empowerment, Redress
Satisfaction and Capacity Enhancement.

Defects of earlier systems of public service delivery:
Drawbacks of Citizens Charter
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Prepared without involvement of citizens/clients/stakeholders.



No relation with service delivery improvement.



Information about charter does not percolate down the line, hence

0 7830294949

not implemented.

Drawbacks in earlier Public Grievance Redress Mechanism


Not in place in many organizations.



Grievances not taken as feedback for improvement of services.



Employees not trained for improvement of tasks assigned.

Defects in earlier Public Delivery Standards


Not prescribed or not met due to inadequate infrastructure.



Non involvement ,de-motivation and lack of training of employees at the cutting
edge level.



Lack of proper planning for optimum utilization of resources.
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Sample Question Paper for Ethics (Paper 5) – UPSC Mains
Sample Question Paper for Ethics (UPSC Civil Services Mains Exam Paper 5)
: UPSC has released sample questions for ethics paper – the newly introduced topic –
for Civil Services Mains Exam. In Mains – ethics related questions come in Paper 5
(General Studies Paper 4). Candidates may please note that the sample questions
given by UPSC are indicative but not exhaustive. The range and depth of questions
that would be asked may differ.

Sample Question Paper for Ethics

1. What do you understand by ‘ Ethical Human Conduct’? In what way is it
important to be ethical along with being professionally competent?
2. What do you understand by the following terms ? Point out their specific relevance
in public service;
(i) Intellectual integrity.
(ii) Empathy.
(iii) Perseverance.
(iv) Spirit of service.
(v) Commitment.
Indicate two more attributes which you consider very important for public
servants. Justify your answer.
3. Which great Indian personality has inspired you the most as a role model
and how have you been able to benefit in your own life by such an
inspiration?
4. [Case Study] You have been working with your team for almost a year. One of
your subordinates Mr. A is very effective and hard working, he takes responsibility
and gets things done. However, you have heard that Mr. A makes loose comments
about women. Mrs X who is working under A, comes to you, she is visibly
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disturbed. She tells you that Mr. A has been making undue advances towards her
and has even asked her to go out for dinner with him. She wants to give a written
complaint seeking action against Mr. A. What would you do and why?
5. [Case Study] You have grown up with X, who has been your best friend since
childhood. You have shared your joys and sorrows and have been each other’s
confidante. Both of you are in your final year graduation and writing your final
exams. In the exam you notice that your friend is copying and cheating a
lot. What would you do and why?
6. [Case Study] You are posted as the Medical Superintendent of a District level Govt
Hospital which caters to the need of poor patients from surrounding rural areas
along with the local people from the district town. As such the hospital has very
good infrastructure and adequate equipment to cater to this need. It also receives
sufficient funds to meet the recurring expenditure. In-spite of this there have been
repeated complaints particularly from the patients which include the following:
(i) Very poor maintenance and un-hygienic conditions in hospital premises.
(ii) The hospital staff frequently demanding bribes from the patients for the
services rendered.
(iii) The negligent attitude of the Doctors resulting in times of casualties.
(iv) Siphoning of a substantial stock of medicine by the staff and selling it out.
(v) Strong nexus between the senior Doctors of the hospital and the owners of
local private nursing homes and testing labs as a result of which the patients are
strongly misled and dissuaded from availing the hospital facilities and rather
compelled to purchase costly medicines from market and get medical tests and
even operations done from private medical houses.
(vi) There also exist a notorious employee union which puts undue pressure and
resents any reformative step by the administration. Ponder over the situation
and suggest effective ways to tackle each of the above mentioned problem.
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Ethics Case Study : Juvenile Justice Act and Heinous
Crimes
Ethics Case Study : ClearIAS.com is starting a series of Case studies on Ethics,
Integrity and Aptitude (Civil Services Mains Paper 5). There will be opinion based as
well as situation based questions. A few hints on the areas to be touched while
answering the case study are provided. Readers can post answers in the commentspace provided.

Ethics Case Study No 1 : Juvenile Justice Act and Heinous Crimes
Question: The incidence of juveniles getting involved in heinous crimes like
rape and murder seems to be on the rise. The main law dealing with crimes by
juveniles is Juvenile Justice Act 2000. The act considers a person less than 18
years as a child and does not allow ‘conviction’ of the juvenile by normal
courts. Under the Juvenile Justice Act, as the maximum reformative action, a
juvenile offender can be kept in a special home for not more than three years.
Under the recent instances of gang rape and murder do you think more stringent
punishments for heinous crimes involving juveniles as the need of the hour?
Does the JJ acts needs amendment? Substantiate your opinion.
Answer Hints:


Juvenile Justice (Care and Protection of Children) Act, 2000. The authority to
conduct the inquiry is Juvenile Justice Board.



Arguments in favor : Ordering a rape convict to spend just three years in a
correctional home is not going to deter others from committing crimes against
women.



Arguments in favor : JJ Act needs amendment as it does not talk about the
physical or mental maturity of a juvenile.



Arguments in favor : Anti social elements may use children as means of
conducting serious crimes.



Arguments in favor : JJ Act was unconstitutional and that it violates the right to
life by shielding criminals.



Arguments against: The aim of the Juvenile Justice Board is not to punish but
reform offenders.
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Arguments against: There was no concrete data to prove that stiff punishment
resulted in the lowering of the crime rate anywhere in the world .



Note: The Supreme Court in 2013 refused to reduce the age of juvenile from 18 to
16 years and dismissed a plea that minors involved in heinous crimes should not
be protected under the law.



Note: India is signatory to the United Nations Convention on the Rights of the
Child. The UN Convention was followed when the age limit for juveniles was
increased from 16 to 18 years.



Note: Juvenile Justice Act, 2000, does not provide for any kind of conviction or
sentence. It provides for ‘dispositional alternatives’ and there are seven such
alternatives and it includes community service, probational service, fine and care
by trained persons. The last resort being that the juvenile is kept in a special
home or safe place for a period of three years and not more, up to the time he
turns 21.



Additional Info: According to the law for juveniles, a child involved in a crime is
not called an accused and referred as Juvenile in Conflict with Law (JCL). If the
victim is a minor, then he/she is referred as juvenile in need of care and
protection. The arrest is referred as apprehension, trial is called inquiry and
conviction is disposition. During the course of inquiry, social investigation report
is given more credence than the evidence in deciding the quantum of
punishment. The social investigation report takes into account family history,
past record, attitude towards religion and ethical code of the home, social and
economic status, delinquency record of members of family, living conditions and
the relationship between parents. Under the Juvenile Justice Act, there is no
provision for conviction.



Additional Info: Young Offenders Act states that, young offenders (an individual
under 21 years of age) are not supposed to be sent to jail.
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