
Unit-4

Planning work of Housekeeping



Main point

Ø Importance of Control Desk

ØRole of Control Desk

ØCoordination



.

ØImportance of Control Desk

ØIt is the Main Communication centre 
Where relevant Housekeeping 
information is sent and received.

ØIt is the nerve for coordination with the 
front office, Banquets.    



.

ØRole of Control Desk 

ØThe room has a Desk and the Chair, 
Preferably more than one 
Telephone, and a Computer 
Terminal for information Storage and 
control.

ØIt has a large notice Board.



.

ØCOORDINATION

ØResponsible for coordinating with all 
departments in a hotel for any 
information



Exercise

ØState importance of Control Desk, its 
role and Coordination.



LINK

Øwww.youtube.com



ØThank you


